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A hiker went missing yesterday (7/20/11) in the NY Botanical Gardens
located in the Bronx off of Rte 1. the gardens cover 215 square miles of
partially forested gardens, roads, and trails. Some areas are heavily forested
and contain gulleys, portions of the Bronx River, and other hiking hazards.
Local PD are on the scene and organizing search parties including K-9
units. They have requested an aerial flyover search with spotlight.
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e Call Center is a data entry system optimized for the non-traditional
types of information that flow into an EOC during a disaster.

e It is ICS and EOC workflow oriented to help with missions, tasks, re-
ports, donations, and resources.

e User-friendly data entry screens make entering information quick and
easy. Virtually anyone can be trained to enter tickets into DisasterLAN
with only a few minutes of training.

e A web-based design means folks can enter tickets from the EOC floor,
the field, agency headquarters, mobile devices, command posts, and
remote call centers, all at the same time.

e Based on a powerful Microsoft SQL Database backend, the Call Center
supports history tracking, reports, and statistics.

e DisasterLAN can help solve the challenges of logging, organizing, and
responding to information in the EOC.

e Custom Dynamic Forms can be created by administrators on the fly and
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