DisasterLAN

Incident Contacts

Contact Type: '!'ex‘l Reset
Incident Specific [ At Personne [~] Search For, _Go |
Quick Contact LOOkUp _ Hame a | Secondary Information Primary Title Primary Contact
S|mp|e Phone Tree [ | Anderson, Sarah FEMA
[ | Albert, Michael |
[ | Smith, John NYSOEM
[ | Jones, Grant USAF Major Work: 222-2111
Auto-populate [ | Bee, Susan (H)#: 011-22-333-333-4444
Organization Titles Brooks, Carrol Buffalo Computer Graphics (C): 852-7410
[] | Burns, William M (E):
TEST@buffalocomputergraphic =
] | Bush, calivin (H}#E: 716 713-5500
Pri nt Cerra, Patrick J Buffalo Computer Graphics {F:]-:
picerra@buffalocomputergraph
Add/View Contacts [ Cisco, Lucy American Red Cross (H}#E: 222.3344
[] | Crain, Andrew Spectrum United Regional Director (E): alc@gmail.com
[] | Crene, Jo USAF (ISDN): 123
1| cyn, Alexander Work: 716 822-8668 =

The Incident Contacts module is designed to replace a phone tree or white board
with the names, titles, and contact numbers for important players in an exercise
or incident. Incident Contacts displays names, organizations, titles, addresses,
phone numbers, and emails. The list can be populated either by selecting rec-
ords from the DisasterLAN phonebook or by entering a new contact record. Typi-
cally the names and numbers for command staff and field units are listed here for
quick reference as not every end-user has access to Phonebook records. Con-
tact records can also be set as a “Default Incident Contact” so that they automati-
cally populate the list in the Incident Contacts module.

(BCG)



