Innovative Solutions for
Incident Management

What is DisasterLAN™?

DisasterLAN™ is a state-of-the-art
web-based crisis information man-
agement system designed for use
in emergency operations centers
(EOCs). Designed by emergency
managers, for emergency manag-
ers, DisasterLAN™ provides an
easy-to-use interface based upon
the workflow requirements of the
emergency management com-
munity. It is used by agencies at
state, county and local levels, as
well as by private corporations.
™ is fully NIMS-
compliant, modular in design,
and highly secure. Each module
within DisasterLAN™ is aimed at
fulfilling a specific need within the
EOC. Furthermore, the web-based
architecture of DisasterLAN™ al-
lows emergency managers to par-

DisasterL.

ticipate in emergency management
activities no matter where they are
in the world. The information that
follows focuses on DisasterLAN's™
Chat and Broadcast Modules. In-
formation on other modules can be
found at www.disasterlan.com.
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DisasterLAN™

Chat & Broadcast Modules

Broadcast Message

Subject. |Evacuate West End Staging Area
Broadcazt Meszage iz azzociated with: | All Incidents ﬂ
& large chionine gas tank haz ptured 1 block, away from the 'West End Staging Site. Cumment Send
. . : G TR Broadcast
wind patterns suggest a north eastern windtall that will place the staging site in the affected ¥
region. Please evacuate all personnel to the 200 Main Street Stagin Site. All travel should be SRl
confined along west bound 1-200 away from the danger zone,
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Urgent messages can be broadcast to all DisasterLAN™ users or a subset of users based upon the se-

lected incident and/or geography.

During recent disasters such as the terror-
ist attacks on 9/11 and Hurricane Katrina,
difficulties in communicating and sharing
information played a pivotal role in ad-
versely impacting response and recovery
activities. Unfortunately, the inability for
members of the unified command system
to effectively communicate during emer-
gencies is an all too common occurrence.
Variations in radio frequencies, congested
airwaves, and limited or damaged com-
munication resources are just a few of the
factors impacting the dissemination of vital
information.

DisasterLAN™ transcends these com-
munication difficulties by employing an IP-
based messaging engine. Through the use
of DisasterLAN’s™ Chat Client and Broad-
cast Modules, users can communicate on a
on-to-one or one-to-many basis.

For direct user-to-user communications,
DisasterLAN’s™ Chat Client can be used
for sending and receiving messages.
While similar to the instant messaging
features offered by many Internet Service
Providers, DisasterLAN's™ Chat Client en-
crypts all messages, doesn'’t rely upon 3rd

party messaging servers, and maintains a
log of every communication. Additionally,
files can be securely transferred from one
user to another.

When the need exists to immediately
share information with a large number of
individuals, DisasterLAN’s™ Broadcast
Module can be used. Encrypted messages
can be sent to all DisasterLAN™ users, or
targeted to a subset of users, based upon
the selected incident and/or geography.
Upon receipt of a broadcast, an audible
alert will be sounded on the recipient’s
computer and the message will auto-
matically pop up on the computer screen.
Once the message has been acknowl-
edged, it is moved into a history log for
viewing at a later time if desired. Disas-
terLAN’s™ Broadcast Module ensures that
critical information is instantly communi-
cated to intended recipients.

For more information on the many other
features included with DisasterLAN's™
Chat and Broadcast Modules, or to request
a web demo, please contact us at (716)

822-8668.
continued...

Fast Facts

e Secure encrypted instant messaging & file transfer

e Instant broadcast of urgent messages to DisasterLAN™ users

e All message transactions logged, for post incident analysis

e Interfaces with 3rd party messaging/blast-notification systems




DisasterLAN™ Chat & Broadcast Modules
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“Your current role is: American Red Cross

or view previously transmitted broadcasts.

You are logged in as: tim (Logourt)
Message Board | Call Center Alerts Broadcasts | External Alerts/Messages ‘ |
I
New Broadcast ‘ |
Filters Subject Date Incident |
View Broadcasts Sent To: Evacuate West End Staging Area 09-06-2006 11:27 Blasdell HAZMAT ~ View |
[ALLSTATES [¥] Agency Situation Reports due by 17:00 hrs. 09-06-2006 08:16 Northeast Floods ~ View ‘
ALL COUNTIES I~ ) ; : |
—_— Watkins Glenn Dam Burst - Evacuate down-river 09-06-2006 05:30 Northeast Floods ~ View ‘
[ALLMUNICIPALITES |v] |
- Two Mile Point Reporting Area Emergency - No radiation release  09-05-2006 19:39 Two Mile Point View |4
View Broadcasts Sent:
@ Across all incidents :
© Only within this incident \
il
& Broadcast Message from tim (Masterson, Timothy) at 9/6/2006 11:31:45 AM - Windows I... - | =~ 3
& hitp://state eoc disasterlan gov/brodcastrx v
N Wcal ‘ s | Broadcast Information
bone Broadcast From: tim (Masterson. Timothy)
Subject: Ewvacuate West End Staging Area
Incident: Northeast Floods
Date/Time Added: 9/6/2006 11:31
State: NY
County: Erie
Township: Buffalo
Broadcast Message
A large chlorine gas tank has ruptured 1 block away from the West End Staging Site. Current wind
patterns suggest a north eastern windfall that will place the staging site n the affected region. Please
evacuate all personnel to the 200 Main Street Staging Site. All travel should be confined along west
bound I-200 away from the danger zone.
Cloze
Done € tnternet * 100% -
DisasterLAN users automatically receive
B — .
Logistics - LogisticsCoord - Susan Walters (=] urgent message broadcasts. Received
Red Crozz1 >> hello susan, we need 16 buses zo that we can move people out of the messages trigger Efl’l audible alert and
Hlood region to the 200 Main Street Shelter pop up on the user’s ComPUter Screen.
LogisticsCoord »>> ok. | will contact our transportation liason and see what we have
available

LogisticsCoord »> we are sending 10 school buses to you from 5epmor Central School
and & from Charlotte Elementary. The buses from Seymor will arrive in 20 minutes,
the others will be there within the hour.

LogisticsCoord »> You can reach the transportation liason Timothy McFadden at
716-822-8668 to confirm the pickup / dropoff locations.

Red Crogsl >> thank you.

Type Meszage Here.

The buses have arived. people are being transferred at this time Send
Message
Send
Eile
|<]|I|

Secure encrypted communications and file transfers are possible using
DisasterLAN’s™ Chat Client.
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