DisasterLAN (DLAN) is an emergency management and coordination platform that
delivers real-time notifications tied to both system activity and the user’s assigned
responsibilities. Depending on a user’s role and permissions, DLAN can send alerts for
events such as new or updated tickets, changes to assigned tasks, approaching or missed
reporting deadlines, and activity within communication channels like chat messages or
direct messages.

You can cancel the SMS service at any time. Just text “STOP” to the short code. After you
send the SMS message “STOP” to us, we will send you an SMS message to confirm that you
have been unsubscribed. After this, you will no longer receive SMS messages from us. If
you want to join again, just sign up as you did the first time and we will start sending SMS
messages to you again.

If you are experiencing issues with the messaging program you can reply with the keyword
HELP for more assistance, or you can get help directly at dlansupport@disasterlan.org or
716-408-3700.

Carriers are not liable for delayed or undelivered messages

As always, message and data rates may apply for any messages sent to you from us and to
us from you. Message frequency varies and is dependent on system use. If you have any
questions about your text plan or data plan, it is best to contact your wireless provider.

If you have any questions regarding privacy, please read our privacy policy:
https://www.buffalocomputergraphics.com/content/documents/About_BCG/BCG-
Website-Privacy-Policy.pdf
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