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Empire ESSential

Entry-Level Incident Management System
This is this is your next step. Empire Essentials is where you want to be.

NY Responds Enhanced

Building on the NY Responds capabilities that you already posses, Empire Essentials (E2) is the next step
to managing your own incidents and having internal communications, internal tracking, while still having the
benefits of sharing information and requests with the state with a single-click when needed.

Enhanced tools for local Communication,

Coordination, & Cooperation
- 10 Concurrent Users

+ Create your own Incidents
- NYS Customers Only

- Task & Resource Management, Pre-Config Status Boards,
and User Security Permission Management

- Training Video Provided

- Single-click sync for internal/external collaboration

A Perfect Compliment to Your NY Responds Workflow

BCG subject matter experts scoped the must-have capabilities for New York State emergency managers
and created the day-to-day All-Hazards package: DLAN Empire Essentials (E2). E2 is an entry-level Incident
Management System (IMS) crafted to augment the capabilities of smaller NYS entities by providing the ability to
create your own incidents, track your own missions and tasks, and sync data for internal/external collaboration

with a single-click (such as NY Responds).



Control Your Own Incidents

You started with NY Responds, and this is the next step in
your journey. Do you want to manage your own incidents? Do
you want to be able to control your own statuses? Do you want
to manage things that the State is not activated for?

E? provides the tools to have more granular control of your
operations. Fully upgradeable, you have the option to add
even more modules down the road.

This Is the Next Step in Your Journey.

Empire Essentials Infegrated with NY Responds

Municipal Empire Essentials (E2)

An E2 system can allow cities, towns, and villages to work on their local
incidents independently, share information with each other, while also
being able to single-click escalate and share to other systems as needed.

Municipality Needs
County Assistance

If assistance is needed municipalities can easily
send requests to the E2 County/City/Agency from
within the system without duplicating efforts.

/ Municipality

Empire

E2 County/City/Agency Operations
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An E2 County, City, or Agency can create and manage its own
county-wide incidents as well as support regional and local incidents.

S

e

Seamless Two-Way Data Flow

Data flows in two directions in the E2 system and the State
system. Users never have to leave their “own system,” which
includes their own tools, workflows and processes.

Empire Essentials will provide you with direct local NYS Support and Subject Matter Experts, greater
functionality, enhanced Interoperability, and greater Situational Awareness at an entry-level cost, all with

easier, expanded payment options.

Use your 2025 EMPG or SHSP grant funding!

* EMPG Emergency Management Performance Grant

EMPG assists state, local, tribal and territorial governments in developing their
emergency management capabilities and for all-hazards preparedness activities.

* SHSP The State Homeland Security Program

r Learn more about
Empire Essentials

SHSP is a federal homeland security program that provides funds to build and

sustain capabilities at the state, local, tribal, and territorial levels.
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